PeleHna AudioCodes
nna Microsoft Teams

QC audiocodes

AnekcaHpp HatuB

[ANpekTop TEXHNYECKOWN NOAAEPKKM NPOAaX
Poccuna n CHI

Email: alexander.gnativ@audiocodes.com



mailto:alexander.gnativ@audiocodes.com

O komnaHum AudioCodes

AudioCodes npeanaraet nyuilee
B OTPaCAW peLleHne anf
6e30nacHoOM MHTErpaLmm
Microsoft Teams.

Of Top 100 Service ,:
Providers !

! Of Fortune 100 Use ,:
AudioCodes

1

I

' Years of
. Operations
X p

~o -

MbI MpeanaraemM BbICOKUM

YPOBEHb CEPBMCA U LLIMPOKOE
NOPTPOANO NPOAYKTOB AN
Microsoft Teams

s ' SS
/, ‘i‘; e :
\

e N
’ . N
7 Customersin

1

120+

\ 1

. U
Countries -
14

900+ Employees
. Worldwide |

-

~o -

QC audiocodes



[1yTb ycnexa AudioCodes BmecTe ¢ Microsoft

B® Microsoft

QE oCs

¢ QC
Products
~ Gateways
_  SBCs
Services

- Remote Support

@ Lync

y C

Products

Management App (OVOCQ)
Certified IP Phones

SBA

SPS

Services

Implementation services
Hardware replacement services

Deployment Services

@ Skype for Business

e cC
Products & Solutions
- Call Recording
- Certified IP Phones
- IVR
- Faxto mail
~ CloudBond 365
- CCE

Services
~ Complete set of

professional services

* Teams

. C

Products & Solutions

Direct Routing

Room Systems

Native Teams Devices
AudioCodes Live Teams
AudioCodes Live Cloud
AudioCodes Live Express
Operator Connect

Voca for Teams

Meeting Insights

Services

Managed Services

Professional services
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Mbl aenaem ronoc ana Microsoft Teams

TenedoHUn 1

y KOMHaT Teams yCTPOWCTB
KOM MyHVIKaLJ‘MI/I

v
|_|_| l/] pO K l/] |/] VHTerpauma ¢
* MoakaroueHme CYLLLECTBYHOLLMMM PelueHna a4 IP TenedoHsbl MNoakntouerre

C |_| e KTp K ToOTr cucTemam neperoBopHbIx M ana Microsoft aHaNOroBbIX

DELLUEHNM ANA

Ynpasndemble

M | C rO S Oft Te a m S KOMji::EZuMM Cekpetapa u MoruTopuHr Ynpasnexune CepBuCbl

. KadecTBa <
Microsoft KoHTakT dasecrsa yCTPOWCTBaMM

aHaNUTVKa
Teams LieHTPa SaaS

peleHns

Pelwenune AsTo
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CooTBeTCTBME NHOHOMY TPEDOBAHMIO MPW MOAKIHOUYEHNM

Routing Manager

Ynpasnenve

OVOC Quality Monitoring
& Reporting

Device Manager

[MporpaMmMHbIi

o AT AT .
& AnnaparHblii . -

SBCs Mediant 2600

Mediant 4000

Mediant 9000

MbpuaHbin SBC/SBA

(Tonocoson Wwnto3 & L =
SBC) Mediant 800 Mediant 1000 Mediant 3100
[0N10COBbIE WAHO3bI P
e\ 1
/AHaNOroBble — =
winro3bl (ATA) MP124/5xx MP1288

=

User Management

& . db
‘ ﬁi:'ger—\f'

Mediant Cloud and Virtual Editions
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AudioCodes TenedoHbl & PelleHna Ana NeperoBOpPHbIX

KOMHaT

RX15 RXV81
Pewerua ana manbix, Huddle/small Standalone Microsoft IP Te}'leq)OHbI
CpeAHUX N KPpYNHbIX room speaker Teams Rooms on Android BbICOKOIo KayecTtBa,

cepTndnLmpoBaHHbIe C470HD C455DBW
MS Teams

NneperoBOpPHbIX
KOMHaT

b= 0

C455HD C435HD -R

RX-PAD RXV100

Meeting Room Controller Teams meeting
room for Windows

QC audiocodes



HoBble ycTpolicTBa AJis1 IEperoBOpHbIX KOMHAT MS Teams

RX-PAD RXV200 RX-Panel Content Camera

v

MTR for Android Room Panel Content camera based on

RXVcaml0

MTR for Android MTR for Android
Room Controller Room Compute

Android 12




li il\DCO YTO YHUKA/ILHOTO

Conversational Interaction Center 3 VOCCI CIC?

v' Native Azure pemenne v’ JIerkocThb
BricTpoe BHeapeHue CC
= CTabuabHOCTb: MUKpO-cepBUCcHasA Azure

apXHUTEKTypa v' UC+CC Managed Service from AudioCodes
= MakcuMasibHasi COBMeCTUMOCTh ¢ MS Teams ITonnoe pemennie UC u CC aya MS Teams UCaaS
= BrizoBbl VOCA CIC saBisIl0TCSI BHYyTPEHHHUMU + CCaaAS oT eAMHOT0 NPOU3BOAUTEIS

BbI3oBaMU MS Teams
v Pa3/JIM4YHbIe MO/ EJIH MPOAAXK
v Al-first; Out-of-the-box Conversational Al

= Conversational AA
» |VAs & M'mbkas HAcTpoiKa JIOTUKH BbI30Ba

QX audiocodes ilivDCQ



MakcrmansHoO rrmbkoe ynpasaeHme

— One Voice Operation Manager (OVOC)
S SR obecneunsaert LiesIOCTHbIA NOAX0s, K

i o YMPaBAEHNIO XNU3HEHHBIM LIMKIOM TOJI0COBOW
YI‘IpUaBﬂeH e 1 MOHWUTOPUHT : o) CeTH, ynpoLLas v aBToMaTM3npys NoBCeAHEBHbIE
BCEM TOTOCOBOM CETBHO C |TRTRTTRT el 3aa4m MO 3KCMAyaTaLmIo U NOVCKY HEMONaAOK,
KOHTPOJIEM KayeCTBa B OAHOM, obecneunBasn BbICOKOE KauecTBO CepBMICa.

MHTYNTUBHO NMOHATHOM

MHTEPdENCE.

Device Manager npegocrasnset IT nepcoHany
OYHKLUMOHANBHBIA U UHTYUTUBHO MOHATHbLIN
WMHCTPYMEHT Mo ynpasaeHuio IP tenepoHamm v
yCTPONCTBaMM B NEPErOBOPHbIX KOMHaTax. ITO
nossonsert IT aAMUHNCTPATOPaM COXPaHUTb
BPEMS 1 NMOBbICUTb KaYeCTBO CepBumca.
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3anncb & [0N10COBbIE MPUNOXEHNA

Compliance Recording

AudioCodes SmartTAP 360° - pelueHne
Ana obecneyeHna 3anmncn Nroboro Tmna
BHYTPEHHMX U BHELLIHMX KOMMYHWMKaLMA
Microsoft Teams. /laHHOe pelueHMe
CepTMomLMpOBaHO KoMnaHmel Microsoft
1 OTBeYaeT BCeM TPeOOBaHMAM

6e30MacHOCTV KOPMOPaTMBHOO YPOBHS.
communication channels.

Conversational IVR

AudioCodes VOCA — peleHve
UHTeNekTyanbHoro IVR ¢ rmbkumm
BO3MOXHOCTAMM MO MNOCTPOEHWIO
cueHapus 3BoHka. AudioCodes VOCA
MOCTPOEHO Ha 6a3e MUKPO-CEePBUCHOM
apxuTekTypbl Azure u
CepTUPULMPOBAHO KOMMaHWEN
Microsoft.

Imi

meetinginsights

Meeting Insights

Meeting Insights — pelueHue,
npeAHa3HayeHHoe ANA NOBbILLEHUS
3PdEKTUBHOCTM COBPAHNIA 1 COBMECTHOM
paboTbl B KOMaHAe. JaéT yHuKanbHble
BO3MOXHOCTW BO BPEMSA MPOBEAEHNA
cobpaHus, a Takxe pestome nocie
cobpaHua. ViMes BO3MOXHOCTb MONHOM
paclUndpoBKM CObpPaHKs, ynpaBaeHMem
KNHOUEBLIMW COOBITUAMIN COBPaHMS, a
Takke MHTerpaumen ¢ Al pelueHnamm —
Meeting Insight mno3BonseT yBeamumTs
MPOAYKTMBHOCTb COBPaHNA BHYTPM
opraHm3aumm



[TpenmyulectBa AudioCodes

s

Beayumit naptHép Microsoft B obs1actu MepBbIfi NapTHEP, CEPTUGMLIMPOBAHHDI Mepsbilt HaTMBHbINA SBC C BBICOKOA
MHPpacTpykTypbl ana MS Teams Microsoft Teams Direct Routing [OCTYMHOCTBIO ANA 06NaUHbIX TEXHONOTUIA

e

Bbicokas akcnepTm3a B
TexHonornax MS Teams

EAMHCTBEHHBIM NapTHEP Microsoft,
npeAnaratoLLmii 3aKOHYEHHOE peLleHme,
BK/IKOUaA MHGPACTPYKTYPY, YCTPOMCTBA,

MPUNOXEHNA U CEPBUC.

[pOCTOM 1 MHTYMTUBHO MOHATHbIN
MHTEPDENC 1 NaHenb ANA yNpaBaeHma
XN3HEHHbBIM LIMKIOM PeLLeHna u
nHdpacTpykTypo MS Teams
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Microsoft Teams Voice as-a-Service



AudioCodes UV@Z [1pocToe pelueHre ana Microsoft Teams Voice

Live Teams

[NopTdoano ynpasasembix
CEPBUCOB A/ BALLMX
3aKa34ymKOB

MNpocTtad nHterpauma MS Teams ¢
ceTbto TOOI ana yHMdULMPOBaHHbIX
KOMMYHWMKaLMIA 1 KOPNOPaTUBHOM
TenedboHnn

Live Teams npegnaraet NpocTyto,
TMOKYHO 1 3POEKTUBHYHO MUTPALIMIO Ha
Microsoft Teams ana obecneyeHus
KOPMOpPaTUBHbIX KOMMYHMKaLLMM
BbICOKOrO KayecTBa.

Live Express

Saas pelueHna And
NapTHEPOB

MoakaoueHne BU3HEC KIMEHTOB K
MS Teams phone system ¢ NpocTbim
1 30 dEKTUBHBIM YNpaBAeHNEM
XXM3HEHHOrO LinKAa

Bbicokoe kayecTBO BMAEO W ayAMO
KOMMYyHMKaLmin Microsoft Teams ¢
BbICTPBIM BbIXOAOM Ha PbIHOK

A

-

[locTynHO No noAnucke per-user-per month

7

Live Cloud

Saa$ nnatdopma a4
OnepaTopoOB CBA3M

[No3BosiAeT onepatopam CBA3M
6bICTpO NoAK/IKOYaTb HOBbIX
6u3Hec kameHToB Microsoft Teams
yepes Direct Routing

Hannuume noprasa
camoobCayXmMBaHKa NO3BOAAET
YMPOCTUTb KaXXAOAHEBHbIE 3a4a4u
MO YNPaBAEHWNIO CUCTEMOM U
MoJIb30BaTENAMM




Mouemy AudioCodes live

'Y A one-stop shop

CepBVIC OT NPOnN3BOANTENA, KOTOprl;l 3aKpblBaeT BCE I'IOTpe6HOCTl/I B rONI0COBOW

AUdIOCOdES nHopacTpykType Microsoft Teams
Hpe,ﬂ,OCTa BﬂﬂeT Bce @ |_J'|O6aﬂbHaFI KOMaH/Aa 3KCnepToB C HpMCyTCTBVIeM no BCel\/Iy l\/Il/Ipy

FnobanbHOe NPUCYTCTBKE, pacnpeaeneHHas KOMaHa
HeobxoaMMoe ANA A0CTUXEHNS

ONTUMaIbHBIX pegyﬂ bTATORB: [—lpﬂl\/loe BBal/IMO,ZI,el\//ICTBVIe C BiagenbueM npoaykKrta

Skcneptsl AudioCodes B3aMMOAEMCTBYHOT HanPAMYO C MEHeKepaMm MPOAYKTOB U1
pa3paboTurkamy, 0becneunsan OUeHb BbICOKMIA ypoBeHb SLA

HeobXoAMMble MPOAYKTHI,
BHEZPEHME PELLEHNM, o0
CepBMC C BbICOKM ypOBHeM SLA, AudioCodes B Microsoft Teams.
boratbIM OMbIT Ha PbIHKE
Microsoft UC

O Boablwon onbIT Microsoft UC

ThICAYM NONb30BATENEN, COTHWN 3aKa3UMKOB MO BCEMY MUNPY AOBEPAOT OMbITHOM KOMaHAe

5 /lMaep B 06/1aCT1 rON0COBbIX KOMMYHMKALMI

AudioCodes nybanyHas KoMnaHWs ¢ onbIToM paboTbl B 06nacth VolP 1 TenekoMMyHmKaLmii
6onee 30 neT, nMmetollan npucyTcTame B 6onee vem 120 cTpaHax
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